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●   This product is a parts set for an indoor use sliding door 
system.

●   

●   Easy door installation and adjustment.

Please keep this manual at hand for future reference.

Max. Door height 2400 mm

Max. Door width 590 – 

Min. Door thickness 24 mm

Max. Door weight 30 kg ※

Height adjustment range , 

Forward / backward 
adjustment ±2 mm

・  The closing speed of the soft closing type door may change due to 

・  Recommended ambient temperature range is 5 to 40°C.
※   

ABOUT THE PRODUCT

SPECIFICATIONS

ProhibitedWarning
Caution Required

Meaning of symbols

FOR YOUR SAFETY AND CORRECT INSTALLATION

WARNING: If not followed, death or serious injury may result.

Caution: If not followed injury or damage may result.

may fall and cause injury.

Do not disassemble or modify any parts other than those described in this document.

frame or door may cause failure.

scraps and remove these.

every year is recommended).

FD30-H SLIDING DOOR SYSTEM Installation Manual
(Two-Way Soft Close, Recessed Mount Roller) 

Part No.FD30DHCP
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COMPONENT PARTS

INSTALLATION DRAWING (EXAMPLE)

No ① ② ③ ④ ⑤ ⑥

Name Soft Closer Upper roller Cover cap Trigger,Jig Floor guide Upper track
 

Upper track

Item No.

Item

3.5×30 ･･･････3 pcs 3.5×30 ･･･････3 pcs

Countersunk head 

3.5×30 ･･･････4 pcs
：

Single sliding 2 pcs

Double sliding 2 pcs 2 pcs 4 pcs 2 pcs 2 pcs

In line sliding 2 pcs 2 pcs 4 pcs 2 pcs 2 pcs

No ⑦

Name Stopper

Item No.

Item

Single sliding ―

Double sliding ―

In line sliding 2 pcs

Trigger Jig

Door handle
（sold separately）

1 4

5

2

3

4
下上

右左左 右

上 下

左 右

上 下

Single slide：DW-360
Double slide：DW+DN-360

Door end when fully shut FW

32 32

32
47

533

47
.5

4
14

φ11.5

30Track pitch300

Door width DW

18
.5

 0 -0
.5 21

Door thickness+8 mm

8

28
14

10
《

22
》

1512
Min24

16

47
.518
.2

*

20

1.
2

7 19
.4

15［
17
］

12［15］

16 47

47
.5

R8
Processing upper track

41
51

184.5

DW+DN-360
(see right table)

Door width DW = (FW+DK)/2 Margin DN

DW+DN-360
(see right table)184.5

DN+9

7  (in track)

Trigger 
(assembled)

Overlap DK

Trigger2 (additional)Door end when fully closed

7  (in track) Trigger2 (additional)
Trigger 
(assembled)

Door backward and 
forward adjustment range

6

Door vertical 
adjust range

8

20

47
.5

7

Door thickness+8 mm
6

319
.5

Door frame process
 dimensions

dimensions in  [  ] : When recessed guide track (option) is used.
  《  》 : When long shaft floor guide (option) is used.

Door process dimensions

Recommended screw : Philips flush tapping screw 
Note : Not provided.

2 2

Trigger
(assembled)

Door width DW = (FW+DN+DK)/2
DW-360184.5

Trigger2 (additional)

Door end when fully closed

Overlap DK
Margin DN

Double sliding※2

Single sliding

Margin DN

DN+9

39 9 16.6

17
.2

When stopper block is used 
(2 sliding door, moving both directions)

7

[Margin DN = 0 mm]
Installation dimension for Trigger 2

Example [Margin DN = 70 mm]

240
700 340
800 440
900 540

※2 For Double sliding only.

No ⑧ ⑨ ⑩ ⑪

Name Door stopper Recessed guide 
track under door

Floor guide Spanner

Item No.

Item

4×30 ･････････3 pcs

 / 

3.5×30 ･･･････4 pcs
Nominal designationCountersunk head 

 4×20
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ASSEMBLY

Preparation and Installation

Hanging the Door and Adjustment

1

2

3. Installing Casing

Upper roller

1. Cutting and Drilling Holes on Upper Track

[Door w
idth－

358]

4 mm dia. 

Trigger

Cut side

5. Inserting Parts into Upper Track
❶ to ❷

6. Fixing Upper Track
×20

Correct set position

Incorrect set position

Correct set position

ϕ6

Trigger catcher

OK

the trigger catcher to the correct 

round hard bar.

7.Fixing Additional Trigger
Fix trigger to the hole made during procedure 1
the jig.

additional trigger into the 4 hole near the trailing 
edge using the provided trigger mount jig.

8. Fixing Floor Guide
Install the floor guide so that it remains 

右

上下

左

15 19

Door(Trailing edge)

Floor guide

Door width－358

Trailing edge

Operation of trigger mounting jig
Trigger mount hole

Trigger mounting jig

90° 90°

incomplete screwing

Out of straight

Correct installation

1.Align trigger and 
mounting jig with
mount hole

2.Install trigger. 3.Remove the jig

Jig

Upper roller 

Leading edge

Trailing edge
Dual soft closer

Upper track

Trigger

 Caution
Do not cut trigger side 

track.

the track to prevent 
deformation at the cut 
section.

2. Preparation of Mounting Parts
【 】

Separate main unit from casing.

【2】
on end catch.

main unit

1 Pull up lever

2 Pull out casing

 Caution
Tape upper roller and upper track to prevent 
inserted parts from falling.
Remove any dirt or aluminum chips from the track.

 Caution

1. Bottom Part 2. Top Part

Floor guide

Support

Confirm that the upper roller is not 

door sides.

 Caution

Upper roller
(main unit)

Lever

右

上
下

左

上下 上下Mark Mark

Lever
Lever

OK

 Caution

❶

❷
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SUGATSUNE KOGYO CO.,LTD　　
Tokyo, JAPAN
Phone: +81 (0)3 3866 2260　E-mail:export@sugatsune.co.jp
SUGATSUNE KOGYO (UK) LTD　　
Reading, UK
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2022.01　0758-5

Trouble Checkpoint Solution
Door stops during soft closing .

Check if mohair seal is installed.
The door doesn t close softly. Check if trigger is installed.

Check if door is closed by excessive force. Do not close door by excessive force as it may damage the soft closer.
The position of the trigger catcher in page 3 section 
1 4 
upper track.) 

catcher in section 1 4.

.

Check if door touches adjacent parts.

Check track rollers for aluminum dust. Remove the track then pull out and clean the roller.

Check if door touches adjacent parts.

.

Door does not move.
Door starts to move

How to Remove Door
【 】
【2】Pull out the upper roller main unit from the

6. Fastening the Jump Prevention Nut
The jump prevention nut is on the 
hanger bolt of the upper roller.

spanner⑪
contacts the soft closer.

5.  Adjust ing F loor  Guide: 
Adjustment Range 4 mm.

the door. If the door does 

necessary to make an 

and door.
Door stopper

右

上
下

左

右

上
下

左

Tighten
2 mm

2 mm

Be sure to tighten the nut 
to prevent damaging parts.

 Caution

PERIODICAL INSPECTION・Clean the inside of the track.
・

TROUBLESHOOTING

4. Adjusting the Door Position

beyond adjustment range.
Do not use electric 

Vertical adjustment range: 7 mm Depth adjustment range: 4 mm

【 】Remove the support from under the door.
【2】

【3】Please refer to the "Troubleshooting" section 

 Caution

damage to the soft close mechanism.

Trigger (crimping)

Fr
am

e

Jump prevention nut

Vertical position
adjustment screw

右

上
下

左

7

3 mm

4 mm
Clockwise = Up
Counterclockwise = Down

Depth
adjustment screw

右

上
下

左

±2 mm

The adjustment of the door should be done 
 Caution


