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Thank you for using our product. Before installation,

please read this manual thoroughly to ensure correct installation.

Please keep this manual at hand for future reference.

ARmlcDOWLWT ABOUT THE PRODUCT

HERHUREZICERAEENTS Y MCESEZERDSIFEUTY .
The Monoflat Unizon is a coplanar sliding door system.

LIRS _
Installation instructions )
BEZECELEEN
Video link

REMETAWNAMICHIO—Y—DHiEE. B><L b EEDICSIEAHET,
Built in soft closer, enables two-way soft closing movement in both direction.

{t#% SPECIFICATION

e MFU1200-40 | MFU1200-70
[tem name
FET 2700 mmiA T
Door height MAX. 2700 mm
Doo%\ﬂ:adth 800~1200 mm
BEE
Door thickness 30~40 mm
BREE
: 20~40 k 40~70 k
Door weight 0~40ke 0~70ke
== £
AR r 4 mm
: Vertical
Adjustment oy
range EI]
Front/Back +4 mm

SUGATSUNE

- ERAHEEEESHEIE5T~40CTY,

The recommended temperature range for use
is 5C to 40TC.

- ERBOEE. BIETESLURHRELECKD,

VI hoO—Y—HEBICKDEORUREEFIEDDE
ER

The closing speed of the soft closing type
door may change depending on the ambient
temperature, operating method or installation
quality.
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FOR YOUR SAFETY AND PROPER INSTALLATION

Meaning of symbols

Warning _ .
Caution ® Prohibited 0 Required
( N
&Warning : May result in serious injury if not followed properly.
@ This product should be installed by a qualified person in accordance with this manual. If it is not installed correctly , the
door may fall and cause injury.
@ Provide a frame that can withstand the weight and impact of opening and closing the door. Be sure to use the specified
screws and tighten them securely. If the mounting strength is insufficient, the door may fall and cause injury.
© Do not use this product for any other purpose, or with doors that are outside the specifications of this manual.
\® Do not disassemble or modify any parts other than those described in this document. y
4 )
ACaution : May result in injury or damage if not followed properly.
@ This product is a part for architectural fittings. After installation, please check the function and safety of the final product.
Please inform the end user how to use product safely.
@ Follow the specified dimensions, specifications, and alignment of the door and frame. Warping, tilting or twisting of the
frame or door may cause failure.
@ If cutting any parts, make sure to remove any burrs before installation. Also check the upper tack for any left-over burrs or
scraps and remove these.
@ Make sure to check the screws for slack at regular intervals (one month from first usage, half a year, and then one time
every years is recommended).
@ We recommend that two or more people install this product to reduce the risk of damaging components.
. J
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8Bm—E PARTS LIST

BRE—ES OB IRIEES | EERLTVET .
Left opening is shown in the parts list and the installation drawing.

tvh% Set name @& Item name
JS45whtvh £5|1EHA  Bracket set Left to Right opening | MFU1200-L-BL

- BB IEROE@QHEENIMALRICIEDF Y .
As for right opening, @ and @ will be

JS54ovhtwvh B5I1EA  Bracket set Right to Left opening | MFU1200-R-BL | mirror image.
OrHA—TL—IL @FHh—TL—=Ib @FET7YVIN—TSrvk | ®FR7YI\—TS5Tvhk GOTFHAR

Guiding track Guiding track Bracket Bracket .
(top) (bottom) (for leading edge) (for trailing edge) Bottom guide

” X1

X1 X1

©FEETL—h @FZHD (FRTA) ®F=b(EL—IVA) @O~UH— ORUA—IRHEE
Connecting plate Door stopper (floor) Bumper block Trigger Jig

X1 X1 X1 X2 X1

@)A1 VRZvEZRL 5X40 @I%yE~RL 4X40 BMFvEVRL 4X20(F) @IM%vE>RL 4X30(D6)
Bind head tapping screw | Countersunk head tapping | Countersunk head tapping | Countersunk head tapping
5x40 screw 4X40 screw 4X20(Black) screw 4X30(¢6 head)

ORUTH ®BfTHA GHUTH OEfTH
For @ For ® For ® For ®

X10 X4 X4 X4

®) 1A VRFyEVRU 5X20 BERFYEVRL 4X30 DEESNIL
Bind head tapping screw 5X20 | Pan head tapping screw 4xX30 | Caution sticker

@0® @BUTH
For @ g
X12 X3

Bt
For @3@®
vk Set name @mE Item name BWRESVIN—1Zwk BERO—>—1=wvk
Soft closer(leading edge) Door roller(trailing edge)

J0—-Y—tvh BER
Closer set 40kg MFU1200-40DSC-BL

I0—v—tvh EEHR
Closer set 70kg MFU1200-70DSC-BL

A\ 1 x1 [ Ax1 X1
= ¥ 1 BRGRICEEF I TLDT—TFRDE RN TLEE L,
twh Set name gy Item name Do not remove the tape on the product.

L—IJLtwvk Rail set | MFU1200-RS-BL
L ke 1 VREVEVRL M&vEVRL 4x20
@_EL—IVA @ _FL—JLB @ FTHARL—)L |8/ A VEFYEDRU 5X40 _
Bind head tapping screw |Countersunk head tapping
Upper track A Upper track B Bottom track ExA0 sorew 4x20

1120mm 850mm 1100mm @RVEY A @@HTF
> For @@ For @

=} o

=

X2 X1 X1 v xX15

W ERATSTEE TSARSAIN—2F FELYF U3, 4) 7B RIF(FO13) HULHD
#{FLTELHD Phillips screwdriver : # 2 Hex key(3mm. 4mm) Spanner wrench(13mm) Support

Tools needed G [% H E fg/
o

B %tk Cover panel

Z#k Cover panels =& Height g Width [Ed+ Thickness
FEASHE 60 BECIE 13 LR
Front cover panel Opening width MAX. 13
BRA 60 & FE
Rear cover panel FREE FREE
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IS 7
IS N
Q)\Q\\\\ \\\\éi\\: S 5 .
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INSTALLATION DRAWING

_ Units: mm
Side wall W 9
. —
N N & @ ©
J Door width+47 HloE
o % & Opening width = Door width| @ &
< ° Door 2 Reference hole for —Door thickness+9 | £| ¢
N & track A (trailing edge) _(C_J 3]
< c s} <
S = Reference hole for 5419 5 ©
. . o] Door width—80 track B o 8
Process dimensions o] Ql Ao
for side wall a
49 19 0| ﬁ)
10 -
4
A O . o .
Z N Trigger position (closing) :
o ® 186
| — D 0 . s . .
S o Trigger position (opening) :
'u_) 29 | 68 8- 18 Door width—465
Door width—80
Reference hole
20 Door width+Door width+13
Dimension for
guiding track(top) @
Cover MIN. 200  ceiling (MIN Door width+250) Door width—103
panel (front) MAX.13
o 34 . | 6972
© @\ oV}
=~ Cover (8) A o
@ 8 \panel (rear) @] @/r_ ™
To}
N
+
€
Handle (Sold W
separately) 2 Side wall Door 2
:( (rear side) (rear side) §
JL
c
Front Rear MAX. 100 o B
S 2
rill
8l ©
n/@ Pe) o
29 30 Door width—83
2 Handle is necessary to open/close the door from rear side.
or
Q/%,\S\\\\\\\%%\\ 5 1
N NN Te} ™
NS T oas s @ + -
VL 20Ty W5 = 5 0
NS \a STET \‘ %
S| | ¢
. o ‘80‘ Door width—15
Daor s 100
S
Dimensions for bottom track @ | Dimensions for floor guide ®
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A\ iF= CAUTION

ABEHRoTLED. BN RO B O RIS & BRUBZAZELU CHAIRE 7S YNIESELIERBZNHHDET,
If the door is warped or the mounting position of the parts is incorrect, even if the door position is adjusted,
it may not be flat with the side wall.

BEMIIE Door process dimensions

TRIFESIEZRLCVET, o .
The below drawing shows the left to right opening type. $1LL - mm
ERiE 800~ 1200 Units: mm
Door width 800— 1200
BEiE— 103 To) ==
: ) BEE 30~40
Door width—103 34 89 i Door thickness 30— 40
@)
m
& v N
- -
E Q& 6 15
Lﬁ § AERIN TSR BEBINTEEHAX
= o - -
Door 8 S = § Details of A Details of B
(rear side) NE Rear||Front [« 105
0 Q
Yo w
{IE| =
% ©
o
Q
g? 10 B || CERIN TS5
A Q Details of B
T I
30 A BEiE—83

Door width—83

=
MEIFIE INSTALLATION

KECIEESIEZRICEHBEZLTWET,
A left to right opening door is used as an example.
B ULt - kU A—ERERINT
Cutting Track and Hole Drilling on Upper Track
%3 EEH 1200mmDIFSE. L—IVDINLTIEAETT .
No need to process the track if its length is 1200 mm.
A\ ¥E CAUTION

O U—ILDOYUIEHZER UIEWK D [ICHEM TR EZ ANTL—IL7ZYKT U T fEE L,
When cutting, reinforce the track to prevent deformation at the cut section.

© LU—=ILBEMIULENTLZEL,
Do not process upper track B.

W &@LU —)UA(FS ) Upper track A ( leading edge)

BEEfe— 80
EALEEA Door width— 80 _
N - 18 BElE— 465
ouse g Door width— 465
o (e) 9 o D Ow_ o o o o
" ox 45577 FRNUA—BIIT BT EL—IUB iEg =
2X ¢5.5 Process hole for trigger (trailing edge). Upper track B connecting side

6 SUGATSUNE



B ©+L—JVA(FRA) Upper track A ( trailing edge)

FRLFEA
No use EEiE— 80

Door width— 80

o [}

o [}

FH—TJU—)LE#EAl  Guiding track (top) connecting side I:>

B @THA4 RU—JU Bottom track

i 8- 100
Door width— 100

] o

TH—TU—JLE#EAl Guiding track (bottom) connecting side:>

A E~0EpREfHF Mounting parts on the Door

hly
1117
/
éa
¢

R
Lip '\
ﬁ | e
Door
Al )
ERERE L ERICE [oh T e or (rear side
RSFELPTNTT Do

Mounting will be easier if
you place the lip as above.

— A\ FE CAUTION ~

O TH—TU—ILETHARU—ILDO#MEBICBREDN TEREWVKIICEUTIFTLIZE LY,

Leave no gap on the connecting part. __
FR

Trailing edge
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E] LU—IUB. T — hOBRfID
Mounting of Upper Track B and Connecting Plate

A\ F& CAUTION
[(;:u—wm@\ :»awwswtm«mazamw:awm\ur:‘am}

Remove any dirt or aluminum chips from the track.

BEGRAED BEEAD =
Door Door PN Leading
(Front side) (Rear side) Too board edge
Op boar T 1 D& B
xR { [ The end with one hole
Top board
‘ i v
[
\ iR @D
Side wall

P Ry Vi\—1= vy hEIT(I D EIOMHES
Verification Before Installing the Soft Closer

R UIEWLWTHD I B, DS IEAFTNEVLEEDRRICIED EF T,
Without verification the self closing feature may fail.

(A 7= CAUTION
: )

hUA—F vy Fv— i
(FREDEE) i
Trigger catcher ¥
(Red coloured Part) ‘

S - }‘Q .. (Res0BE)
OK ) fﬁ Trigger caigher

ELLEY MiIE ELLEY MIE (Red coloured Part)
Correct set position Correct set position
BN IEULLIFVEE 96 DIFEVLIEET MU H—
- FrvFr—Z5>BIFTELLEY MIEBICRTY .
x % ; $) (? g If the trigger position is wrong, pull back the
. o hd trigger catcher to the correct position using
Imﬁfrﬂ?si;ngﬁn a 6mm diameter round bar.

TRUA—FryF -

B FEyvI\—1=vy bELL—ILBICAND
Inserting Soft Closer into Upper Track B

SUGATSUNE



[3d tL—ILADEFIF Mounting of Upper Track A

B © L —)VA(F%EA) Upper track A (leading edge)

(1) /\ ¥E CAUTION
{(;J:U—JIJWCD\ C&b?)bid)’cﬂ*ﬁmt"(ztiﬂw:ﬂlbK%L\'C(Tézrb\oj

Remove any dirt or aluminum chips from the track.

@ L—)LAESCH)
/ Upper track A(Leading edge)

Juhi2 D5l
The end with two holes

®© A &8 CAUTION .

@ RUTEETDETLEU—ILDSFERSHENTLEEL)
Keep holding the track until screwing is finished.

O LU LO#MEBICRELC TN TIEVLSICLTLEE L,
FICEREDTEEVLIICRLZLOIMD ERHD T A TLIEE U,
Be careful not to misalign the tracks.

Tighten the screws firmly to leave no gap.

NN

“|

Juhi2 D B
The end with two holes

W OLtL—)VA(FRA) Upper track A (trailing edge)

BE(RAD BE (22D
Door Door
(Front side) (Rear side)

KR
Top board

\ AR

@) L —ILAFRA)

_ 1&“}&(%1&“) Upper track A(trailing edge)
Side wall Side vyall
@)L —ILAFERA) (rear side)
Upper track A @ ELU—IVAF%R)
(trailing edge) @ Upper track A
(leading edge)
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FA—TL—ILOESFF Mounting of Guiding Track (top)

© A &% CAUTION .
O L—ILOBERICEEP FNHTIHFENRSICUTTEL,
FIEEREDTEEVRIICLOMDERUZERSO A TLIEELY,
Be careful not to misalign the tracks.
Tighten the screws firmly to leave no gap.

@+ —ILABRA)
Upper track A (trailing edge)

e
Side wall

ElEFR0—>—1=v rELL—ILA (FREA) ICAND
Inserting Upper Roller into the Upper Track A (trailing edge)

@ _+U—ILAERA)
Upper track A (trailing edge)

=4
o —

10 SUéBATSEINE



E] fUAH—0BY3F Mounting of the Trigger

~NJAH—%Z EL—IVA(FRER)@. EL—ILB@DESITUCRUTERE Y %o
Mount the triggers on the upper track A (leading edge) and Upper track B.

O NA—EBIBARICEYS @ NUA—ERTRICEDED. € BEZ90EEUL. BEENT,
Assemble trigger to jig. Align trigger with the KNUA—ZEDfF1F D, Remove the jig.
©) holes. Turn the jig 90°

and fix theotrigger. 90°

A

MH—tvNREE
Trigger assembly

TSARSAI\— ” H ﬁ
Phillips screwdriver x

kle] 74 RoEEUTIFT Mounting of the Bottom Guide

A\ FE CAUTION
FLMYTERICFRUCFEWNLD
ARLTLIEEN

Do not fix the round holes
at this stage.

kRl FoBiA% Hanging Door

BE FEBZDWLVBDICEET. NHA ROOERICTIAA RU—)LDEERZZEAD
Put the door on the support, then place the groove of the bottom track on the protruding
part of the floor guide.

10mmaOHLLYBED
Support of 10 mm thickness

G

SIJ(:3ATSEINE 11



O FEXRIVIN—1Zy FERETZ vI\—TS55 vy MMEAD
Slide the Soft Closer (leading edge) into the Bracket (leading edge)

\ — A\ FECAUTION —
O ZLIATRICT —TZRDETTENLIICLTLEE L,

PYIN—T S vNEAHFDISKIEDFT,
Do not remove the tape before inserting,
since it makes the work difficult.

FRO—>—1=v hEFR7vI\—J3545 v "MEAD
Slide the Soft Closer (trailing edge) into the Bracket (trailing edge)

EABA A=Y
Side view

0

1]

@ A% Hanging

THIEFRESY VI —1Zvb@ZRLTCVWEITH. FRO—>5—12vbOBREDFIETRDIAATLEE LY,
The figures show the procedure for the leading edge @®. The procedure for the trailing edge @ will be the same.

(1) —T%=RDH, (2) L FEEFvZ 1 BEREEDHD
Remove the tapes. Loosen the fastening nut for 360°.
AINF
Spanner :@1 3

LFTFEEF Y b~
Fastening nut

A\ F= CAUTION
QL TFERAEQUAESTEVKDITNAELVYF
ZEUVAAVTHEZ D
Hold the vertical adjustment screw
with hex key.

O4a

¥

(8) L FARBRUZEILT.EZEDWVBDEDENED, (4) L FEEF vNERDD
Turn the screw to raise the door from Tighten the fastening nut
the support.

ZINF
=Spanner :@1 3

EFTFEEF Y
Fastening nut

A\ F=E CAUTION
QL FAEEQUAESEVKRDITNALYF
ZEUVIAALTHERD
Hold the vertical adjustment screw
with hex key.

EFTAERU
Vertical
adjustment screw

O4a

SUGATSUNE



(5) FIEEERUZEMD D,
Tighten the fastening bolt

=

RIREER U

Fast?ning bolt

v

B =i=E#E% Door Adjustments

A\ F5 CAUTION

\__Outside.

O FEEDFHEEMBOIFNENKS. FEDOLDERIELTLREEL,
Move door slowly so as not to go out of tune.
@ MIERRIEFIEEDICERT DLIICLTLEE L,
Be sure to make adjustments in the orders of following procedure.
A\ BEICHEIFREFEEOERAHNSTVE IO RO SREOMNBERR T DNENGDDEIT DT 2ATIEELTLEE L,
We recommend that the adjustment be made by two people, since the door position needs to be checked from

J

W SRREE CR(FEFT  REE

FR T eIz
Depth adjustment (Bottom of trailing edge)

(4) P T RIRHAR

of -

Depth adjustment

(Bottom of leading edge)

BIZIAERU
Depth adjustment screw

@ LTaz
Vertical adjustment

L TEERRU

Vertical adjustment screw

<= Qi

FR
Trailing
edge

+4mm

FHEL)
Door(rear side)

+4mm

<4=p OF

B
Leading
edge

I

SUGATSUNE

P LRIEAR
Depth adjustment
(Leading edge)

BIEIAERU
Depth adjustment screw

@ LTEE
Vertical adjustment

ETAERU
Vertical adjustment screw

13




B FAEERIO#EfE Preparations for adjustments

TRIFFEY VN —1Zyh@ZRUCVWETH FRO—5—1=vhOBEROFIECEML T EELY,

The below figures show the bracket for the leading edge.
The procedure for the trailing edge will be the same.

(WLETEEF v b%Z 1 [CERHEDH D,
Loosen the fastening nut for 360° .
ZI\F
Spanner wrench
EFTEEFY b
Fastening nut

7c13

— A\ ¥5 CAUTION

O L FEERQUHESHENED
NELVFEEZEUVAAVTHEZD
Hold the vertical adjustment

L screw with hex key.

(2)a1EERUZ 1 [CELEED D,
Loosen the fastening bolts for 360° .

Ble

RIEEETR U

Fast?ning bolt

v

B SAEFIE Adjustments procedure
o ETEEE Vertical adjustment

—/A\ EE CAUTION
@ FAUTERHCERED P AIDHERC_E T TREHEDRIICLTLIEE L,
The top end and the bottom end of the door should reach the

E|E
E|E
o|o B vertical frame in the same time.
~ln Door 7
ol
&lo
BE BE Be
OK Door X Door DoFor
7S Vertical frame
Floor — J
= =
EHE) = Al EHE:)
Door Door
(front side) ‘ (front side)
g |
=13 =L -
Trailing Leading
// edge edge '//
| EREE) .
Tt x Door(rear side) + F
Up Down Up Down
[ \ O4 [ \ O4
L i u( [ i u(
[OW)or] [O@W)o]
=
LETEAERU L THERU

Vertical adjustment screw

14
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G F4_E1eE%E Depth adjustment (Top of leading edge)
P HAIERICEDED

Align the top leading

edge with
the frame.

Wl oS

~

FR
Trailing
edge

fe L
Vertical L

frame
\

BE (=D . HIEEREERL
Door(li‘ront side) Depth adjustment screw

BE ()

L

T |

B4t
Leading
edge

Door(rear side)

€) FRTE11%3EE Depth adjustment (Bottom of trailing edge)
JBE (3R

Door

(front side)

(MEfITRUZLED D,
Loosen the screws.

TSARSAN—2&F

\phillips screwdriver:#2

real sl

Door(

Rt

/ Side wall

~d

FRTZRIRICEDES

CEDEMIZFTHUTCUEZAET D.
Push the door and make it flash with the side wall.

Align the bottom tailing
edge with the side wall.

(B EfIRUZRD D,

(4)FED DA ¥ Fi7ZRULESHT D,
Tighten the screws.

Fasten the rest two holes with screws.

P16Ic#:< Continued on page 16

SUGATSUNE

15



@) =4 TFEI%TEEE Depth adjustment (Bottom of leading edge)

rﬁ_ B |
BE(GRAD
Door
(front side)
<
g FR F5
/m Trailing Leading
ol frame edge edge
< o=
Wl oS =(m
P B2 (z24)
/ AU Door(rear side)
‘ Front
=
\ AIARERL
P MlZEREaEhED Depth adjustment screw
Align the bottom leading
edge with the frame. L%

%4 [EUSFARTERVES. EORDPERDETARRHIEVD . HEERLTTEL,
If the adjustment cannot be done completely, check if the door is warped, or check the parts mounting
positions are correct.

G FEEHNKEDOS. L TEES v MDD, G EREERUZRD D,
Tighten the fastening nut after the adjustment. Tighten the fastening bolts.

EFFEEFY bk
Fastening nut

A\ F= CAUTION
QL TFREEZERQUAESEVKRDITNALYF
O4| mEZUAALTEEZ?
Hold the vertical adjustment screw
with allen key.

@ RARQUZET vI\=T5Ty NEOITRUL= TS,
Press the heads of Depth adjustment screws to the bracket 3®®.

@7 vIN—TS5wv bk

\ Bracket = o5
|
-
.
— _ BIREAERU
PR [=bi5 Depth adjustment
Trailing Leading screw
- screw edge edge
B ARl g
Depth _
adjustment screw BE (1)

\ Door(rear side)

v

: BIEERERU
Depth adjustment Depth adjustment
screw screw

o |

G TABENEER. RUPT v NMTEHDEVDERRT D
Check the door movement, then check if there's any screw or nut loosened.

16 su:GArsﬁmf



] FEib (R{2A) OB Mounting of Door Stopper (Floor)

DFEHb (BRfH)

Door stopper (floor)

="

B (=)
Door
(rear side)

\
@

A SANIEZZ2RICUCIREET T,
The above shows the door at fully opened.

A =40 (ELU—)VE)DEMHF Fastening of Bumper Block

@ FRO—5—1=v McMNUBETLEDD €)BRRUERDD
Slide the bumper block until it touches
the door roller.

o BEERQUZED. FU—ILAFRR)ICELAD
Loosen the screw, then insert the bumper
block into the upper track A (trailing edge).

@ L—ILAFERHE)
Upper track A
(trailing edge) gl

TSARSA I\ —2&F
phillips screwdriver:#2

Fasten the screw.

BE (Efl)
Door
(rear side)

SUGATSUNE

A SANIEZZ2RICUICIREET T,
The above shows the door at fully opened.



BEE ;s =5~)LBERF  Pasting the Caution Sticker

FAERSNIVZEREDOBIIDIGFICERD 2D
Paste the caution sticker to a prominent place on the door.

= T
A

A

. RBITEE
R (=) BE (Efl) I WATCH YOUR STEP

Side wall Door
(rear side) (rear side)
r
A — i

BN DFESR RUDHSHEN. BOFFTENDIENC EZESRLTLLIEE L,
Final verification | Verify that all screws are securely tightened, and verify that all screws have been used.

- U—=IVARZETEBRL TLIEE LY,
Clean inside of track.

EHRAR - B L FORRERESEL. MECRHU TEELTRE L,
PERIODICAL INSPECTION | Check upper and lower gaps between the door and frame. If necessary, adjust the
gaps.
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EFEES 03(3864) 1122
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LAMP E0#EERT HA> &M A—H—

FAX 03(3863)6875

E-mail : support@sugatsune.co.jp
T101-0032
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ISO 9001 (JSAQ384) - ISO 14001 (JSAES97) BEER
#IS09001: #% WEST ZH<. EPHLA #IS014001: FRLEBSUHitz> 5— (SBC)

https://www.sugatsune.co.jp/
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Bl TROUBLE SHOOTING

Trouble

Checkpoint

Solution

Door stops during soft
closing

Check if door bottom contacts the
floor or bottom track contacts the
floor guide.

Verify that the track mounting screws are not
loosened. Then, adjust the door height such that the
clearance between the door bottom and floor is

10 mm (Ref. to section I ©).

Check if the room where the track
installed is a closed chamber.

Install a ventilator to relieve the air.

Check if the upper track or guiding
track (top) are set horizontally.

Using a level gauge, reset the upper track and
guiding track horizontally.

Check if door touches the side wall.

Adjust the door depth position to backward
(Ref. to section EAH ©).

No soft closing

Check if trigger is installed.

Install trigger to correct position.

Check if door is closed or opened
by excessive force.

Do not close or open the door by excessive force as
it may damage the soft closer.

The position of the trigger catcher
may become dislocated. (It is
hidden as installed in upper track.)

Remove the door and the upper track, then check the
status of the trigger catcher in section & .

Abnormal noise during
operation

Check if door bottom contacts the
floor or bottom track contacts the
floor guide.

Verify that the track mounting screws are not
loosened. Then, adjust the door height such that the
clearance between the door bottom and floor is

10 mm (Ref. to section I @ ).

Check track rollers for aluminum
dust.

Remove the track, then pull out and clean the rollers
and track.

Check if door is warped.

If the door is warped, use anti-warping fitting or
replace the door.

Check if door touches the side wall.

Adjust the door depth position to backward
(Ref. to section A ©).

Check if the fastening screws are
loosened.

Fasten the screws.

Check the tracks if there's any gap
or unevenness at the jointed parts.

Re-mount the tracks not to leave any gap nor
unevenness at the jointed parts.

Heavy door operation

Check if door bottom contacts the
floor or bottom track contacts the
floor guide.

Verify that the track mounting screws are not
loosened. Then, adjust the door height such that the
clearance between the door bottom and floor is

10 mm (Ref. to section EA @).

Check if door is warped.

If the door is warped, use anti-warping fitting or
replace the door.

Check if door touches the side wall.

Adjust the door depth position to backward
(Ref. to section A © ).

Door does not move

Check if the fastening screws are
loosened.

Fasten the screws.

Door starts to move

Check if the upper track is set
horizontally.

Using a level gauge, reset the upper track
horizontally.

Door stops or is
caught during
operation

Check the tracks if there's any gap
or unevenness at the jointed parts.

Re-mount the tracks not to leave any gap nor
unevenness at the jointed parts.

Door cannot be
opened fully

Are there any obstacles in contact
with the guiding track (bottom)?

Remove the obstacles.
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