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FOR YOUR SAFETY AND CORRECT INSTALLATION
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WARNING: If not followed, death or serious injury may result.
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WARNING: If not followed, death or serious injury may result.

Warning
Caution Prohibited Required

Installation Manual
FDQ35 AUTO-CLOSING SLIDING DOOR SYSTEM

Part No.FDQ35EVDHCMP

 

ABOUT THE PRODUCT
●   

● 

●    
 

Door height  ‒ 

Door width  ‒  ‒ 

Min. Door thickness

Max. Door weight ※１

Vertical adjustment

SPECIFICATIONS

・ 

・  ℃

※１ 
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Door Processing Dimension
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Door thickness
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When using
recessed mount

track
When using

surface mount
track

Recommended screw for upper rail 
mounting Countersunk head tapping 
screw3.5×25

Fully Opened Position

Front Trigger

Auto-Close Unit Position

Closed Position
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Upper Frame

1

Trailing 
Edge

Leading 
Edge

Trailing EdgeLeading Edge

242.5
1530

DW － 463
242.5
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Door width DW

2× 4.6
Process holes 
for wire bracket.
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See P.7 APPENDIX 2INSTALLATION DRAWING (EXAMPLE)
・   　・  ・ φ  
・ 　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　

COMPONENT PARTS
№ ① ② ③ ④ ⑤ ⑥ ⑦

Holder

FDQ35

Parts

Hole pitch：
Pitch end：

×
－ ・・ .　

　 ：
× ・・ －

 × ・・・3 pcs  × ・・・3 pcs

№ ⑧ ⑨ ⑩ ⑪ ⑫

Floor Guide

Parts
～ 　ｍｍ

Hole pitch：
Pitch end：

－
 ×  ･･･････  ×  × ……

－

Surface Mount Rollers

INSTALLATION DRAWING (EXAMPLE) （ ）

※  include optional 
※ 3 

 CAUTION
See P.7 APPENDIX 2 
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1 Cutting Track and Hole Drilling on Upper Track
Cut end

2× 4.5
(for trigger fixing)

4.5 7.8 CSK 
(for track fixing)

Door width -463
30

Trailing edge

Leading edge

30
15

2× 4.5
(for trigger fixing)

30

242.5

2× 4.5
(Auto-Close Unit fixing)

30

 CAUTION

INSTALLATION PROCEDURE

3 Verification Before Installing Soft Closer

4 Inserting Parts into Upper Track

Correct set position

Improper set position

Trigger catcher 
(Red colored part)

Correct set position

Without verification the self closing feature may fail.
 Caution If the trigger position is wrong, pull back the trigger catcher to 

the correct position using a 6 mm diameter round bar. 

6

Trigger catcher
 (Red part)

Insert the parts in order from ❶ to ❷ with care of direction.

Soft Closer

Upper track

Leading 
edge

1

Upper roller
2

Upper track

Remove any dirt or aluminum 
chips from the track.

Tape around rollers and upper 
track to prevent inserted parts 
from falling.

 CAUTION

Pay attention to the direction.

OK

Trailing 
edge

VIDEO
LINK

2 Mounting Parts on Door

　Pull out

　Push up

　Plug in

Countersunk head tapping screw
4×40(included in ③⑥⑦）

③Holder

2

3

5　Align the
door end 
and the 
holder end 
and fasten

Align

⑥⑦Upper Roller ⑥⑦
③

Pull out
Fixing

1

4

Countersunk head tapping screw
4×40(included in ③⑥⑦）

6
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Fastening of Trigger6

❷   ❸   ﾟ ❹   ❶   
2

1

3 4

Trigger assembly

OK

Out of straight

Correct installation

⑨Trigger

⑨Jig

2× 4.5

30

Screws

Screwdriver (+)

90°

Correct installation

Out of straight

90°

OK

⑪Floor Guide

44

18

7 Wire Bracket Installation

④Wire bracket

❶ ❷ ❸ ❹ ❺

Bind head tapping screw
3.5×40(include in④)

8 Mounting of Floor Guide Temporarily

5 Mounting of Upper Track (Recommended screw: Countersunk head tapping screw 3.5×25)

Be careful not to overtighten the screws or leave 
the screw heads protruding on the upper track, 
as this can deform the track or damage the soft 
closer.

 CAUTION

angled loose overtightened deeper groove

OK
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❶  
❷

❸ closer

⑤Floor guide

Main unit

Holder

CLICK

Support 10 mm
(To be removed 
after hanging）

protruding part

⑩Embedded Lower
Guide Rail

Hanging Door9

❶ ❷

❹ 

●Starting point of soft - close:

 CAUTION

Lever is on 
the bottom.

10 Adjustment of Door Height  

11 Adjusting, Fastening the Floor Guide

Adjust the door so that it is parallel to the upper rail and the gap between it and the floor is 7 to 13 mm.

Vertical adjustment range: 6 mm

2 mm

4 mm

7～
13⑪Floor Guide

 Caution
Do not turn the adjustment screw 
beyond the adjustment range. Doing 
so may cause damage.

6

If the door movement is not smooth, remove the door,
then adjust the floor guide forwards or backwards.

Tighten all four screws after the adjustment.

Down

Up

2 mm

Adjustment range:±2 mm
2 mm

OK

 CAUTION

❸
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14 Hooking the Auto-Close Unit Wire to the Wire Bracket

12 Auto-Close Unit Preparation
(Checking Wire Position)

13 Inserting the Automatic Closer Unit 
into the Door

❶Pull out
❷Hitch into 

the groove.

❷

Complete before installing the ②Automatic shut-off unit to the door.

Wire is not 
hitched in 
the groove

Wire

Low Profile Head
Countersunk 
Head Screw
M4×10(include in③）

②Automatic 
shut-off unit 

Pull out the wire from the Automatic shut-off unit (see ②) and hook it to the wire bracket (see ④).

❶Pull out the wire

④Wire bracket

❷Pull the wire out until it reaches the wire bracket. ❸Insert the tip of the wire between the wire bracket 
and the door frame

Caution
Make sure the door remains completely open.

Be careful not to release the wire while pulling it out 
as it may damage the unit.

❹Hook the flange at the end of the wire to the wire bracket. ❺Make sure the flange at the end of the wire is 
hooked onto the wire bracket.

Wire End

Wire  End
(Flange)

Caution
Pulling the wire out more than necessary or at an 
angle will damage  the components. Pull the wire 
out along the upper  track.

❻ Check Operation
・Slide the door to its fully open position and confirm that it stays open.
・Ensure the door closes automatically and softly when released from the fully-open position.

To disengage the fully-open hold feature, slide the door slightly in the closing direction.

OK
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Min. 13

Bumper block
(Sold separately)

Door stopper
(floor mount)
(Sold separately)

Leading 
Edge

Trailing 
Edge

When Vertical Frame is not UsedAppendix 2

Fasten the door stopper at the location 

 Caution

Attach Detach

Cover Cap Attachment and Removal

Flathead screwdriver

15

⑫Cover caps

❷
 Caution
Protect the  cap 
with tape.

❶

Appendix 1 Remove the Door
 Caution
Place a 10 mm support under the door. 

Remove the wire end of the auto-closing unit in advance.

Be careful not to let the door fall.

1.Remove the Automatic shut-off unit. 2.Insert the Removal Tool⑤ 
and rotate it  to release
 the unit.

3.Pull the Removal Tool⑤ 
and pull out the upper roller 
while lifting the door.

⑤Removal Tool

On the door trailing edge, remove the ⑦ Upper Roller in the same manner.

 Caution
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SUGATSUNE KOGYO CO., LTD.
Tokyo, JAPAN
Phone: +81 3 3866 2260 
E-mail:export@sugatsune.co.jp
SUGATSUNE KOGYO (UK) LIMITED
Reading, UK
Phone: +44 1189 272 955 
E-mail:sales@sugatsune.co.uk

SUGATSUNE SHANGHAI CO., LTD.
Shanghai, CHINA
Phone: +86 21 3632 1858 
E-mail:lamp@sugatsune.com.cn
Guangzhou, CHINA
Phone: +86 20 6639 3554 
E-mail:lamp@sugatsune.com.cn

SUGATSUNE KOGYO INDIA 
PRIVATE LIMITED
Mumbai, INDIA
Phone: +91 9867299597 
E-mail:sales@sugatsune.in
Delhi, INDIA
Phone: +91 9867299597

+91 11 45093636 
E-mail:sales@sugatsune.in

SUGATSUNE AMERICA, INC.
California, USA
Phone: +1 310 329 6373 
E-mail:sales@sugatsune.com
Chicago, USA
Phone: +1 630 317 7072 
E-mail:sales@sugatsune.com

SUGATSUNE CANADA, INC.
Montreal, CANADA
Phone: +1 514 312 5267 
E-mail:support@sugatsune.ca

SUGATSUNE KOREA CO., LTD.
Incheon, KOREA
Phone: +82 32 220 0603 
E-mail:sales@sugatsune-korea.co.kr

2024.07　1645-1e

SUGATSUNE EUROPE GmbH
Dusseldorf, GERMANY
Phone: +49 211 53812 900 
E-mail:sales@sugatsune.eu

P E R I O D I C A L 
INSPECTION

・
・

Trouble Solution
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The door doesn't close 

3

3

operation

operation

TROUBLESHOOTING


